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Getting Started 

Go to Virginia State University homepage, www.vsu.edu.  Click on Resources for and then select Trojan Link 

 

Under Important Links click on Banner; Then select Banner 9 Student Self-Service 

 
Enter the active directory User ID and password provided by Virginia State University. 
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How to Access Banner Self-Service 9 – Financial Aid Dashboard 
 Log on to the VSU website:  www.vsu.edu 

 Select Financial Aid 

 Select Overview (left-hand side) 

 Banner Self-Service 9 – Financial Aid Dashboard 
 
Financial Aid Dashboard 

 
 

 
 
 
This allows you to review Financial Aid Holds (which may prevent payment of awards) and document 
requirements, display academic progress history, view overall status, and financial aid awards.  
You must be an admitted student to view the information on this dashboard. 
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HOME 
Select the appropriate award year from the drop down. On this page you will see any unsatisfied or 
satisfied requirements you may have including federal verification, promissory notes and entrance or exit 
counseling.  You can also access some useful quick links at the bottom of the page.  
 
There are two new items that will require your attention this year under the Student Requirements section.  
You will see a code for TIV = Title IV Authorization and PY = Prior Year Authorization.  You will need to read 
the questions and either ACCEPT or DECLINE. 
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AWARD OFFER  
In this section, your current Expected Enrollment Status, Expected Family Contribution, Cost of 
Attendance (COA), Award Offer, and Net Cost will be displayed.  
This is also where you:  
 will be able to accept the full award amount by selecting Accept Full Amount of All Awards.  
 choose to Decline or Accept awards by each fund.  
 accept a partial amount by selecting Accept and entering the amount in the Accept Partial Amount Field.  
When accepting your awards, keep in mind that the amount is for the academic year. You will receive half 
in the Fall and the other half in the Spring. If you decide to select a lesser amount than offered, this 
amount will also be split between the two semesters. 
 
If you wish to print your Award information, you can use the printer icon in the upper right-hand corner. 
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FINANCIAL AID HISTORY  
Select the appropriate award year from the drop down to display your award for a specific year.  You can 
also select all years to see your award history for each year at VSU.  

 

 
 

RESOURCES  
This section will show you the Financial Aid terms and conditions.  You will be required to read and accept 
each award year.  The terms and conditions are in place to make sure you are familiar with and 
understand your eligibility for the aid you are receiving.  
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NOTIFICATIONS  
Sometimes we may email you directing you to view an important message on your account.  This section 
will show any open messages we have sent you.  

          

 
        
SATISFACTORY ACEDEMIC PROGRESS (SAP)  
Here you will be able to view your Satisfactory Academic Progress (SAP) status. Please click here SAP Policy to  
review the complete SAP policy. 
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COLLEGE FINANCING PLAN  
The College Financial Plan (CFP) is a summary of your offered financial aid compared to the ESTIMATED cost of 
attendance.  This is not your bill.  The estimated costs listed are generally the same for all students.  To see your 
actual direct cost, please view your bill provided by Student Accounts.  
 
If you would like to print a copy of the CFP, simply use Control+P. 
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