Accessing Your VSU Student Email

Virginia State University provides a university email account for all students. New
student email accounts, for students who have completed the registration and validation
process, will be created by the beginning of the upcoming semester.

Account Example:

Email addresses are formatted as follows:  first initial, first three letters of the last
name, and last four digits of the student ID number (This is your Banner ID number,
example V12345678) @students.vsu.edu

So for a student with the full name: John Doe Smith

And with a Student ID Number of: V12345678

Their email address would be: jsmi5678@students.vsu.edu

The user name (for use with logging into the system) would be: jsmi5678
The default password will be the same as your Groupwise username

Logging in to Your Account:

Your email account may be accessed through the Internet, using the Internet Explorer,
Netscape, or Firefox web browsers, by entering the following URL.:

http://studentmail.vsu.edu

and then choosing a language and clicking the “Go” button to get to the Login Screen.
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Enter your username and password in the designated fields and click the “Login” button.
Once you successfully login, you should see a page similar to this:
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http://studentmail.vsu.edu/

2 Novell WebAccess (Timothy Bowker) - Microsoft Internet Explorer

EEE
File Edt View Favorites Tools  Help T

eﬁack -9 |ﬂ @ ;j ;\J Search ‘?:n:(Favnrltas & [ﬁ;- ::,' J E @!! g 3
Aciress | (@] httpsffstudentmail.vsu.edfsersietjwebace =
Novell. GroupWise. WebAccess Jul 21, 2005 {Thursday)

N

Eastern Daylight Time k)

(31 Add Folder Mailbox -5 messages displayed
= Delete Folder Update  Select All - Clear All Delete | Move| Readlster | Accept | Decline | Complate
Subject Date From
= Oﬁg"’&“::”lhffwm [] E=1WELCOME TO YOUR EMAIL 72405138 P Timothy Bonker
[20 Unopened ltermns O (3 Re: HDO Tickets F/21M05 1:07 FM Amy Steward
Al Sent ltems [] E31Re HDO Tickets 72105 1258 PM David Maars
[T Calendar [] =1Group Alert For Case 10024761 Tr21/05 12:92 M Customer SupporiHelp Des
[¥ Checklist
&) Cabinet [ =1Group Alert For Case 10024764

702105 12:26 FM Customer SupporiHelp Des
%} Trash

Display Next

# Internst

3 Ettric... 3 Tlinai. .. 2 Tent... 2R hktp... 3 FOR... R HDD ...

Congratulations, you have successfully logged into your student email!

Technical Assistance:

For assistance, please call the Student Help Desk at extension x5144 during normal
business hours, or the 24-hour Centralized Help Desk toll free at 1-800-630-8917.



