
Security Identifier Form 
 
 
Name:  _______________________________________________        
 
Department:  ___________________________________________  
 
Telephone Number:  _____________________________________         
 
Before a Help Desk representative or OIT staff member can reset your password or 
unlock your account, you will be asked to provide your security identifier information. 
 
 
Please provide an answer to one of the questions listed below: 
 
City you were born in?   _______________________________________________ 
 
Pet's name?  _________________________________________________________ 
 
What is the name of the street you live on?  _______________________________ 
 
 
Please submit your security identifier information to the Office of Information 
Technology (OIT) by hand-carrying this form to an OIT System Administrator in 
Johnston Memorial Library, Room B47.   You must bring a valid photo identification 
card to submit this information. 
 
 


