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Kay Coles James, former Director of the U.S. Office of Personnel Management (OPM), will highlight 
Virginia State University’s annual Fall Opening Convocation on Monday, September 10 in Daniel 
Gymnasium. The Fall Convocation is the formal opening of the academic year.  James is the President 
and founder of The Gloucester Institute.  The Institute provides and environment for African 
Americans of divergent views to work to resolve social, economic and political issues in the African 
American community, equips scholars with the intellectual, moral and financial support to conduct 
intensive research to discover the best solutions to these issues; and to communicate this vision to the 
entire African American Diaspora by creating a unique Web presence with a portal to policy papers, 
conversation, news media and career development. James previously served as Secretary of Health, 
and Human Resources for former Virginia Governor George Allen, where she designed and 
implemented Virginia’s landmark welfare reform initiative.  

A graduate of Hampton University, James is the recipient of numerous honorary degrees, most 
recently, the Doctors of Laws Degree from Pepperdine University.  Former Director James is also the 
recipient of several awards and special recognitions, including the University of Virginia’s Publius 
Award for Public Service. As a frequent commentator and lecturer, Mrs. James has appeared as a guest 
on every network morning show, several national news and talk programs, and her editorials have been 
featured in newspapers across the country. In addition, James is the author of three books; her award 
winning 1993 autobiography Never Forget; Transforming America: From the Inside Out (1995); and a 
third book on marriage was published in 2001.  
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