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Chapter 11 – Advisement 

Advisors can use HigherEd to advise students on which courses to take based on their 
degree plan. They can view the courses that the students have already taken, as well as the 
students’ assessments at course and program-levels. Advisors have detailed information 
available on their students’ transcripts, test scores, and other academic achievements to 
enable them to make appropriate decisions. 

The Advisement tab contains Students, Program Requirements, Change Program, and 
Advisement Reports sections. In the Students section, advisors can browse for students, 
and pull up a student’s record for advisement purposes. In the Program Requirements 
section, advisors can create or revise the requirements or degree plans for specific 
programs. In the Change Program section, advisors can change a student’s program. In 
the Advisement Reports section, advisors can see reports that pertain to advisement. 
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11.1 Students 

Browsing Students 

From the Advisement tab, click on the Students link in the Side Menu to browse 
students. This will bring up the Search for Students box, Figure 11.1.1, which allows you 
to search for students. 

 

Figure 11.1.1. Search for Students box 

Enter search criteria and click the Search button to bring up the Students Found box, 
Figure 11.1.2.  

 

Figure 11.1.2. Search for Students box with Students Found box 
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To view additional information about a student, click on the student’s Name. This will 
bring up a student detail screen, Figure 11.1.3. 

 

Figure 11.1.3. Student detail screen 

On the left-hand side of the screen, you will be able to click through sub-tabs with 
information about the student. The Basic sub-tab has basic information about the student. 
The Contact Information sub-tab has the student’s address. The Degrees sub-tab displays 
degrees earned by the student. The Certifications sub-tab lists any certifications that the 
student may have. The Test Scores sub-tab displays the types of tests that the student has 
taken and the score(s) for each test. The Transcripts sub-tab displays the student’s 
transcript(s). The Courses sub-tab shows information about the current courses that the 
student is taking and previous courses that the student has taken. The Transition Points 
sub-tab shows the student’s progress through program transition points. The Assessments 
sub-tab shows the student’s assessments on course binders and portfolios. The Notes sub-
tab, Figure 11.1.4, allows you to add notes about the student. 

 

Figure 11.1.4. Notes sub-tab 
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To add a note for a student, click the add new button in the upper left-hand corner of the 
Notes box. This will display the Add Note screen, Figure 11.1.5. 

 

Figure 11.1.5. Add Note screen 

Click Add to add the note. 

On the right-hand side of the screen, you will see the program requirements for the 
program in which the student in enrolled. Update the program requirements, as required, 
and click Save when you are finished. 

Browse Students 

To browse students, click on the Students link in the Side Menu of the Advisement tab, 
and on Browse below Students.  This will display a browse screen, Figure 11.1.6.    

 

Figure 11.1.6. Browse screen 

To view students enrolled in a specific program, select that program from the Sort drop-
down menu and click View. Click next>> or <<previous to see additional or previous 
pages of students. 


